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FREQUENTLY ASKED QUESTION
PRIMEMERIDIAN TRAVEL CO.

GENERAL FAQ’s

What type of tours or packages does PrimeMeridian offer?
PrimeMeridian offers holidays destination world wide in a customized mode.

Where can I find information about PrimeMeridian tours and products?
PrimeMeridian website www.primemeridiantravel.in contains information about all PrimeMeridian
products, tour categories and services.

Does PrimeMeridian Travel arrange a group tour?

Generally, PrimeMeridian will offer customized tours, and if the number of travelers are in a same group of
family, friends and within the closed group or in a particular similar like-minded community, yes
PrimeMeridian will arrange the group tours for them, and the group size can be any numbers ranging from
15 travellers traveling together and above.

Is the tour itinerary fixed? Or does it change while on tour?

PrimeMeridian Travel Co. tries its level best to operate the tour as per the original tour itinerary. Sometimes,
unavoidable, unforeseen situations may occur due to the various dependent factors such as state or country
regulations/ airline/ cruise/ rail/ road transport/ hotel/ sightseeing, etc. In such cases, we may have to change
the original tour itinerary before or while on tour. Such change/s shall be informed to you before the tour by
SMS/Call or while on tour by the PrimeMeridian Travel Co.

Can I modify or change my booking after confirmation?

Yes, any change or amendment is possible, subject to availability, with an additional actual cost along with
cancellation charges (if applicable). Your PrimeMeridian Advisor will assist you with amendments and
additional charges once they receive confirmation.

FLIGHTS AND FOREX

Where can I buy foreign exchange for my international tour?

You can buy foreign exchange at PrimeMeridian Travel. in the form of cash; your travel advisor can
facilitate the purchase. Alternatively, you can buy from any other authorised money changer (FFMC) or
from any Bank dealing in foreign exchange.

How much foreign currency should I carry while travelling abroad?

Generally, group tours are all-inclusive. For optional sightseeing/ activities, shopping, or any emergency,
you can carry sufficient foreign exchange. For individual travel or customized holidays, you should get an
idea about the expenses in advance and buy the foreign exchange accordingly. Your travel advisor can guide
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you on the same. As per GOI and RBI regulations, any person travelling abroad can carry a maximum of
USD 2,50,000 in one financial year. However, only USD 3000 of that amount can be carried as currency
notes; the balance has to be loaded in a prepaid forex card.

Can I keep my unused foreign exchange with me for my future tours?

As per RBI regulations, any Indian traveller returning from abroad needs to surrender unused foreign
currency notes within 180 days of his/her return to India. Every traveller must use coins before entering
India, as coins cannot be exchanged for INR.

BOOKING AND PAYMENT

While making payment, the cheque should be in favour of whose name?
Any payment transaction with PrimeMeridian should be in the name of PrimeMeridian Travel Co. only,
which is our parent company.

What are the different payment modes for booking a tour?

To book any tour/ package/ service, you must make payment to PrimeMeridian Travel Co. by NEFT, RTGS,
IMPS. Payment apps/wallets like BHIM, PhonePe, Gpay, PayTM, or any UPI ID are also accepted. All
payments should be in the name of PrimeMeridian Travel Co. only if payment is made by financial
instruments like a cheque or DD. Noted that we will only proceed with the bookings once we receive the
first payment in full. We encourage digital payments for faster reconciliation and booking confirmation.

A convenience charge of the transaction amount might be levied towards IT infrastructure cost on
transactions done through the PrimeMeridian payment gateway using a credit card, debit card, or net-
banking.

What is the booking amount that I need to pay to book a tour?

To book a tour, you must pay the booking amount of INR 4500 of the total tour cost, this booking amount
will be adjusted in the tour cost.

Is the booking amount refundable?

The registration amount once paid for a tour is non-refundable, subject to the Cancellation and Refund
policy.

What is the tour advance amount?

The Tour advance amount is 50% of the total tour cost excluding full paying amount of flight tickets and
VISA Fee.

What documents are required at the time of booking?
At the time of booking, you need to present Aadhar Card and PAN for domestic tours and a valid passport
and PAN for international tours for all the customers.
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What documents should I carry on tour?

For domestic tours in India, all guests must carry an air ticket, insurance (if any), a photo identification in the
form of an Aadhar card, an ID Card, a PAN card, a driving license and a school/college ID for students. For
International tours, all guests, including children and infants must be in possession of a machine-readable
passport valid for a minimum of 180 days (Six Months) from their tour return date, along with applicable
visas, air ticket and insurance copy.

What is generally included in my tour?
Generally, your tour will include the following:
Accommodation
Transport
Meals — Breakfast and Dinner
Sightseeing - Entry Fees, Guide charges ( Based on the destination)
Tips - Driver and Guide tips (If mentioned)

What are called customized holidays?

Customized Holiday means a tailor-made holiday designed as per the requirements of an individual traveler
either in India or across the seven continents. This segment is also known as FIT. These holidays are created
by PrimeMeridian exclusively for a family or a group of friends after understanding their likes, dislikes, and
travel needs. Unlike group tours, here you can pick and choose your travel dates, pace of your holiday, style
of accommodation, sightseeing attractions, adventure activities, experiences like scenic train journeys,

private chauffeur driven cars, self-drive cars, cruises, private jets, city tours by hop-on hop-off buses, jet
boating, hot air ballooning, skydiving, sunset sailing, culinary classes, perfume making etc. If you are
looking for privacy and solitude with your family and friends, then Customized Holidays is the perfect
option for you.

Is there any minimum number of travelers requirement for a customized holiday?
As the name suggests, customized holidays can be designed even for a single person. There is no
requirement for a specific number of guests.

What documents are required to book a customized holiday?
At the time of booking, you need to present an Aadhar Card and PAN for domestic tours and a valid passport
and PAN for international tours, same as for our group tours.

What is included in my customized holiday package?

Tailor-made holidays can be booked as you see them on the website, and can also be curated as per your
requirements. The inclusions in a ready-made holiday package are mentioned on the website and generally
cover accommodation on twin twin-sharing basis, breakfast, sightseeing as per the itinerary and transfers.

Are all meals included in a customized holiday?

When you book a customized holiday, we recommend that you relish local cuisines and satisfy your taste
buds. Generally, in a tailor-made package, only breakfast is included (Buffet B/F at the hotel). You can
decide how many meals to include in your package.

3" Floor, Tushar Arcade, Service Road, Nagarbhavi, Bengaluru, Karnataka, India Pin: 560072
Customer Support: +91 8122759822 | Email: sales@primemeridiantravel.in | Visit: www.primemeridiantravel.in



mailto:sales@primemeridiantravel.in
http://www.primemeridiantravel.in/

HQ: Nagarbhavi, Bangalore

(A |p i BO: Cochin | Chennai | Mumbai
wy PrimeMERIDIAN GSTIN: 29CGKPS5801B1ZC

Are air ticket, visa and insurance included in the customized holiday package?
Generally, air ticket, visa and insurance are not included in customized holiday packages. We will be more
than happy to assist you in booking these services at an additional price.

When will I get confirmed service vouchers/ documents for my holiday?

Once you make the full payment for your holiday, PrimeMeridian will process your booking and will issue
all relevant service vouchers/ documents before 7 days of departure. In case of a last-minute booking,
service vouchers/ documents will be handed over 3/2/1 day(s) prior to the departure day.

Can we get a PrimeMeridian tour manager on our customized holiday?
On a special request, PrimeMeridian will allot a personalized tour manager.

Do Customized Holidays have a price guarantee?

If you are booking a ready-made package displayed on the website, then the price committed to you at the
time of booking is honored. If you are opting for a tailor-made holiday, the final price will be honored
subject to the availability of your preferred service/s. In such cases, we will try to book alternate service/s at
the same price; however, if those service/s are unavailable or sold out, then we may have to upgrade the
service/s, for which an additional price may attract. In any unavoidable or force majeure situation, extra
expenses may be incurred for ready-made or tailor-made packages, which must be borne by the travelers.

CANCELLATION AND REFUNDS

What is the cancellation policy for a customized holiday?

If the traveler decides to cancel the customized package for any reason whatsoever, then she/he shall
immediately give a written application to the Company along with the original receipt issued by the
Company. Cancellation charges will be applicable as per the Cancellation Policy. Any non-refundable third-
party service like airline, cruise, hotel, etc., may attract full cancellation in addition to the applicable
cancellation charges mentioned in the PrimeMeridian cancellation policy.

How long does it take to process a refund?
As per the Cancellation and Refund Policy, the applicable refund will be processed within 45 working days.

What happens when PrimeMeridian cancel a tour?

Whenever PrimeMeridian cancels the tour due to any operational reason or inadequate participation of the
guests required to operate a group tour, the amount paid by the guest will be refunded within 45 working
days of cancellation of the tour.

DECLARATION:
I/ WE READ AND LEARNT THE FAQ DOCUMENT BEFORE BOOKING THE TOUR.

OFFICER SIGNATURE CLIENT / AGENT SIGNATURE
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